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BAO CAO

Két qua khao sat mirc dd hai long ciia to chirc, c4 nhan
tai B0 phan Tiép nhin va tra két qua UBND x& Thuén Lgc

Thuyc hién Thyc hién Ké hoach sb 15/KH-UBND ngay 02/02/224 cua Uy ban
nhan dan x Thuan Loc vé K& hoach Cai cach hanh chinh nha nuéc nim 2024; Ké hoach
s6 52/KH-UBND ngay 03/5/2024, khao sat mirc d6 hai long ctia ngudi dan, to chirc
tai BO phan Tiép nhan va tra két qua Uy ban nhan dan x4 Thuan Lc nam 2024.

Uy ban nhan didn xa Thuin L§c bao cio két qua thue hién khio sat mirc
dd hai 1ong thuc hién co ché mdt cira, mot cira lién thong niim 2024 tai B$ phan
Tiép nhén va tra két qua UBND xa Thuéin Lc nhu sau:

I. KET QUA KHAO SAT

1. Thoi gian thwe hién:

Can cr vao Ké hoach ctia UBND x4 sé tién hanh khao sat Tir ngay 01/05/2024
dén 30/10/2024.

2. Phwong phap, hinh thirc khao sat, 1y y kién:

- Khao sat truc tiép, thuc hién tai B phan TN&TKQ thong qua Phiéu khao
sat.

- Truy cép vao hé théng phdn mém danh gia tai dia chi website:
https://dichvucong.hatinh.gov.vn thong qua bat ky thiét bi nao c6 két ndi internet dé
thuc hién danh gia.

- Phiéu khdo sat bao gom cac ndi dung sau:

+ Noi don tiép t6 chirc, ca nhan

+ Thai d6 phuc vu, chat luong huéng dan ctia cong chire tai Bo phan Tiép nhan
va Tra két qua.

+ Thoi gian giai quyet thi tuc hanh chinh tai Bo phan tiép nhan va tra két qua

+ Chat luong giai quyét TTHC tai Bo phan tiép nhan va tra két qua

3. Két qua khao sat: CO phu luc dinh kém (trich xuit trén
dichvucong.hatinhx.gov.vn)

4. Cong bd két qua khao sat:

Két qua khao sat mirc do hai long duoc cong khai trén bang niém yét TTHC
tai B0 phan Tiép nhan va Tra két qua, Trang thong tin di¢n tur cua xa.

II. NHAN XET CHUNG

1. Uu diém:

- Viéc khao sat da tao diéu kién dé nguoi dan, t6 chirc phat huy vai tro gidm
sat va tham gia vao cong tac cai cach hanh chinh, xay dung chinh quyén; giup UBND
x4 nhin nhan téng thé hoat dong giai quyét tha tuc hanh chinh theo co ché mét cira,
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mat ctra lién thong tai UBND xa, qua d6, xac dinh nhitng bién phép cai tlen nang
cao chit lugng phuc vu dap tng quy dinh va sy hai long cua nguoi dan, to chuc.

- Qua dot khéo sat nay cho thdy murc d6 hai 10ng ctia ngudi dan, t6 chirc dugc
nang Ién.

- Cong viéc clia ngudi dan, to chirc dugc quan tAm giai quyét nhanh hon, thuan
loi hon, phuong thitc phuc vu ctia chinh quyén ngay cang dugc rd nét hon.

- Mbi quan h¢ gifra cdn b va nhan dan chat ch€ hon, than thién hon.

2. Ton tai, han ché:

- Noi dung phiéu khao sat twong ddi dai nén mot sd ngudi dan danh gia ciing
khé khan viéc doc cac ndi dung cau hoi...

- Doanh nghiép déng trén dia ban xa it nén co ban phiéu danh gia su hai long
la cua nguoi dan, con cua doanh nghi¢p khong co.

I11. KIEN NGHI, DE XUAT

- Phiéu khéo sat nén theo huong don gian, it nd1 dung hon. Vi qua khao sat,
nhiéu t6 chirc, ca nhan it quan tim dén van dé nay, khong tham gia danh gia vi mat
thoi gian hodc co danh gid nhung chi qua loa, bo sét nhiéu ndi dung khong danh gia
hodc danh gia khong chinh xac.

- H6 tro kinh phi dé x4 trang bi hé théng may moéc tai Bo phan Tiép nhan va
tra két qua: Mdy lay s6 xép hang ty dong, tra ciru thong tin, thi tuc hanh chinh, tra
ctru két qua giai quyét thu tuc hanh chinh. ..

Trén day la Bao céo két qua khao sat murc d hai long thuc hién tai B phan
Tiép nhan va tra két qua hién dai cia UBND x& Thu4n Loc ndm 2024. Kinh mong
UBND thij x& quan tam, tao diéu kién dé trong thoi gian t&i cong tac cai cach hanh
chinh cua UBND xa dat dugc hi€u qua cao hon./.

Noi nhdn: TM. UY BAN NHAN DAN
- Phong No6i vu thi x&; -

- TT Dang uy, HDND xa;
- CT, PCT UBND x§;

- B6 phan TN&TKQ;

- Céac ban nganh, doan thé;
- Luu: VP.

Bui Quang Liém
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